
-
....

-
....

3. impose penalties on BeUSouth, as provided in O.C.G.A § 46-2-91, for violations

ofS.B. 137 and orders of the Commission;

4. include a discussion of this complaint in its annual report to the General Assembly,

as required by O.C.G.A. § 46-5-174, on the status of the transition to alternative regulation of

telecommunications services in Georgia~

5. adopt interim or permanent rules for unbundled loop provisioning, including civil

penalties~

6. require BellSouth to report its current provisioning intetvals for BellSouth

provided to BellSouth customers~

customers and to demonstrate that competitive services are provided in parity with services

-
- 7. require BellSouth to file periodic reports detailing its actual performance in

....

-
-

providing services to CLECs;

8. require BellSouth to notify the CLEC prior to performing work on facilities

serving the CLEC's customer's lines;

9. require BellSouth to establish expedite and escalate procedures for loop order

processing~

..... 10. provide for a StaffOmbudsman or Administrative Law Judge to facilitate informal

- mediation ofCLEC disputes; and

-
-
-
-

11. issue any other relief that the Commission deems meet and proper.

This~day ofJuly, 1997.

Respectfully submitted,
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~~-~
William E. Rice

For LONG ALDRIDGE NORMAN LLP
One Peachtree Center
303 Peachtree Street, N.E., Suite 5300
Atlanta, Georgia 30308
(404) 527-4000

Riley M. Murphy
Executive Vice President and General Counsel
James C. Falvey
Vice President Regulatory Affairs
American Communication Services of

Columbus, Inc.
131 National Business Parkway, Suite 100
Annapolis Junction, Maryland 20701
(301) 617-4215

Attorneys for American Communication
Services Of Columbus, Inc.
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CERTIFICATE OF SERVICE

I certifY that I have this day served a copy ofthe foregoing Complaint by American

Communication Servic~s, Inc. in Docket No. 7818-U upon the following persons by causing

copies ofthe same to be placed in an envelope with adequate postage affixed thereon and

deposited in the United States Mail addressed as follows:

Helen O'Leary
Assistant Attorney General
Counsel for the Commission Advisory Staff
40 Capitol Square, Suite 132
Atlanta, Georgia 30334

Jim Hurt, Director
Consumers' Utility Counsel
Office ofConsumer Affairs
2 Martin Luther King Drive
Plaza Level East, Suite 356
Atlanta, Georgia 30334

Fred McCallum, Jr.
BellSouth Telecommunications, Inc.
Room 376
125 Perimeter Center West
Atlanta, Georgia 30346

This 2!!!-. day ofJuly, 1997.

~~,~
William E:RiCe
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EXHIBIT A
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C Order Processin2:

C.l ACSI shall place orders for unbundled loops (and other net\l;ork elements)
through completion and submission of the Service Order fonn specified in
the FBOG: The installation time intervals _which shall apply thereto are
as expressed in subsection IV.D hereafter.·: . .

C.2 Order processing for unbundled loops shall be mechanized, in a form
substantially similar to that currently used for the ordering of special
access services. Automated interfaces shall be provided into a centralized
operations support systems database for determining service aw-ilability on
loops (t".g.,.ISCON), confirmation of order acceptance and ongoing o~er

status. If made available by BelISout~ to any other telecommunicatiQils
carrier. automated interfaces shall be provided in a cenlmized operations
support systems database tor installati~n scheduling, confinmuion of
circuit assig~ments and completion confimtation.

C.3 Particular combinations of elements. hereafter referred to as combinations,
identified and described by ACS[ can be ordered and provisioned as .
combinations. and not require the enumeration of each element within that
combination in' each provisioning order. consistent with OBF or other
mutually agreed upon procedures.

C.4 Appropriate ordering/provisioning codes will be established for each
identified combination, consistent with OBF or other mutually agreed
upon procedures. ,

C.S When combinations are ordered where the elements are currently
interconnected and functional, those elements will rem~1.in interconn~ted

and functional (except for the integrated SLC).

C.6 When the open net'M)rk access platfonn is awilable. BelISouth will
provide ACS~ with the ability to have the BellSouth end office AIN
triggers initiated via an appropriate service order from ACSI..

C.7 ACSI and BellSouth will negotiate in good taith to create a mutually
acceptable standard service order/disconnect order (annat, consistent with
OBF or other mutually agreed upon procedures.

e.S BellSouth shall exercise best efforts to provide ACSI with the "real time"
ability to schedule installation appointments with dle customer on-line and
access to BeIlSouth's schedule· 3.\'ailability beginning in the second
calen~1.r quarter of 1997. In the interim, Be1ISouth will install unbundled
loops aJld odler net'MJrk ele.l1lents by the Customer Desired Due Date
(CDDD) where fucilities pennit.

Page 6
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C.9 When available to. any other tel~mmunications carner or other
customer. Be11South shall provide "real time" response for finn order
confinnation. due date availability/scheduling, dispatch required or not,
identify line option availability by Local Service Office (LSO) (such as
digital copper, copper analog, ISDN), compl~tion with aU service order
and time and cost related tees. rejectionsleno·cS 'on service order data
element(s), jeopardies 3.ccrainSt the due date, missed appointments.
additional order charges (construction charges), order status, validate
street address detail. and electronic notification of the local line options
that were provisioned. This applies to all types of service oeders and all
network elements.

-

-

-
-
-
-
-
-
-

CIO The Panies will negotiate in good faith to establish expedite and escaJati~n
procedures for ordering and provisioning, including establishment of a'
process tor ACSI to request the expedi~e an order on a customer's behalf.

D. Com,-ersion of E.~chn&'ige Service to Network E1~ments

D. I Installation intervals must be established to ensure dlat service can be
established via unbundled I'oops in an equivalent timeframe as BeUSouth
provides services to its own customers. as measured from dle date upon
which BellSouth receives the order to the date of customer delivery.

0.2 On each unbundl<:d n~rk element order in a wire center., ACSI and
BellSouth will agree on a cutover time at least 48 hours before that
cutover, time. The cutover time will be defined as a 3O-minute window
within which both the ACSI and BellSouth Personnel will malre telephone
contact to complete the cutover.

0.3 Within the appointed JO.minute cutover time. the ACSI contaCt wilt call
the Bel.lSouth contact designated to perfonn cross-conncetion work and
when the BeUSouth contact is reached in that interval. such v.ork will be
promptly perfonned.

0.4 If the ACSI contact fails to call or is not ready within the appointed
interval and if ACSI has not called to reschedule the \\Urk at least tv.u. (2)
hours prior to the stan of the interval. BellSouth and ACSI will
reschedule the \\Ork order.

0.5 If the BeUSouth contact is not available or not ready at any time during
the 30-ntinute inteC'\'<tI. ACSr and aellSolith will reschedule and BeUSouth
will ",<live the non-recurring charge for the unbundl<:d elements scheduled
tor that interval.
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c.
0.6 The standard time expected from disconnection of a live Exchange

Service to the connection of the unbundled element to the ACSI
collocation arrangement is 5 minutes. If BeUSouth causes an EXchange
Service to be out of service due solely to its failure for more than 15
minutes, BelISouth will \\cUve the non-recu.~ng charge tor that unbundled
element.

0.7 If unusual or unexpected circumstances'prolong or extend the time
required to accomplish the coordinated cut-over, the Party responsible for
such circumstances is responsible for the reasonable labor charges of the
other Ruty. Delays caused by the customer are the responsibility of
ACSI.

ns If ACSI has ordered Service Provider Number Portability (SPNP) as part
of an unbundled loop installation, BeIlSouth will coordinate
implementation of SPNP with the loop installation.

0.9 The conversion/installation time inten.'als which shall apply (0 unbundled
loops and other net\\Ork elements shall be as expressed herein.

Eo Service Omllitv

E.t At a minimum, the service quality of leased netv.ork elements should
match that of BellSouth's own elements and confonn to all Bellcore and
ANSI requirements applicable to the type of service being provided. In

"" additiqn, BelISouth will provide maintenance services on netYtOrk
elements purchased by ACSI which are timely. consistent and at parity
with that provided when such elements are used for its own purposes.

E.2 Maintenance support shc-ul be available 7 days a week.. 24 hours a day.
Provisioning support' shall be available at the same times at which
BelISouth installs its own bundled local exchange services.

E.3 Installation and service intervals shall be the same~ when BeIlSouth
provisions SUdl netV.Ork elements fQr use by itself. its affiliates or its O'Nn
retail customers.

E.4 In facility and power outage situations. BelISouth agrees to provide
netv.Qrk elements leased by ACSI the same priority for maintenance and
restorntion as similar elements used by BellSouth for itself or its affiliates.

E.5 TIle Parties agree that all interronnectioo arrangements and services will·
at a minimum be subject to technical standards which are equal to those
that BellSouth affords to itself, other LEes or other telecommunications
carners. This must. at a minimum. include parity in:

Page 8
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• Port features
• Treatment during overftow/congestion conditions
• Equipment/interface protection
• Power redundancy
• Sufficient spare facilities to ensure provis.ioning, repair, performance

and availability .: . .
• Mediation functions
• Standard interfaces
• Real time control over switch traffic parameters
• Real time access to integrated test functionality
• Real time access to performance monitoring and alarm data

.'
E Network lnfomultion Exchange

El BellSouth shall provide ACSI with infonnation sufficient to detemline an
end user's exis.ting service and feature configurations.

.-
-

F.2

E3

BellSoudl agrees to provide ACSI with all necessary engineering .
infonnation regarding all unbundled net'M>rk elements and combinations
thereof, including information nomlalJy provided on records such as the
detailed design layout records (DLR) for unbundled loops and circuits.

BellSouth shall provide information to ACSI on a continuing basis
required to keep ACSI apprised of engineering changes associated with
BelISouth's net'M>rk elements and its deployment of new technologies.

G. Maintenance and Trouble Resolution

G.l BellSouth shalt provide automated interfuces to ACSI for field dispatch
scheduling, status of repairs and confirmation ofrepair completion. The
mean time to repair unbundled loops shall be equivalent to the mean time
to repair reported by BeIiSouth for its retail customers. .

FA

-
E5

-
.
:r- E6

-
-
-
-

-

..
~llSouth shall provide ACSI with a detailed description of the criteria
and. procedures used for handling facility and pov.er outages. .

Where pennitted by law. BelISouth will make available to ACSI
electronic (magnetic tape and/or diskette) and hard copies of its Master
Street Address Guide (MSAG), and any regul~ updates thereof•.

.... t

BellSouth will provide.ACSI with access to a listing and description of all
services and features aVailable down to street address detail. including:
Type of Oass 5 switch by CLU, line features availability by LSQ and
service availability by LSQ as well as the data elements required by
BellSouth to provision all such services and features.
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,. EXHIBIT B

AMERICAN COMMUNICATION SERVICES OF COLUMBUS, INC.

(April-5ummary - Unbundled Loop Install Intervals)

I SCHEJ)ULED ORDER
#OFUNES QATE ICUSTllMe $TART IfIN1SH ELAP$EI) lIMe

[TOTAL SSRVtCE
GROUP 3 <C/8If11 7:OOom 7:03 7:2Cl 12Mf1l
IROB'S RENTAl.

1Q:5(JEXPRESS 2 4t10f97 1~ 10.-00 so MIN.
A: &
NODE . :l <4114Sl 1O:00AN 10:0:5 1O:4E 39 MIN

CLUB
APAR't'MI:NTS 4l 4I161t11 11:OOAN 11:00 11:1' 19MIN

MORlQAGE 4 1 1O:1C 12:13 1HR$SMtN
SAUSAGE

COMPANY oil 21-APc 11:OOt\M 12:«1 1~ 1"~
ClUB
AOMlNJSTRAllVE
saMCES 4 4121191 6:00AM 6:00 6:2C 20 MIN,-

2HRSOFFICE CENTER 5 0.1/f11 6:OOM1 6:2(l 6:2C
rn::D1 "''''0 fi 4I22J97 6:00PM 6:05 8:05 2.-

COLUMBUS
6M~AGeIC( 1 ~-- fit 9:OC 9;06

MIKE 2 :& 1~ 10:52 .caMtN
2 8.13 a25I 12MlN

VlCTORY 1 4I2SJ97 8:00AM 8:25 8~ ::10 MIN
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UICl cia Dac mia. Our ......,lIIoa of' a&ptMlDlY ill thI ~......

r~.

• Only la of tMit .. it .,. ill IIIJ .". or•.....-., ,..,...1'11I,.. ~ ... ,
.peat • ......., MIa daIIr people WII .. 210

2Z'\. TIle dIDI daIa we 6rI ob.ve ........... I)fIIiaIIIr •
reuaipmeal otaM ,..... work 10 I~ enapIo)'ll, .

cn1Iiq ........ &tv- til. 'Ioyee ......
._....~III1...,rm_....... W.61 __

., tapti• ...., , ".-. dIII.I.luM. to

tlalir:l.til de t_ t" -.etw·· .1Ip-." ... eM
dfy.......t or tWr ..,..n '....... tMlI.. of ..

superriJarl ..... to NiadbI.uII:IOwIId. 1IlIP
performaDae at matMIIq dI* people. 1IIII,...tv.
mIMI.... .. oft. rIdI Ia till~ .._
dirccion Iftd a ona. ,..... ill paar praducdvity.
quaUly. Ind ~MIidI DIIItivIIy~ ,caM'
IMlat...nOl,

....
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-
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-
-
-
-

•

. .' .

IN ,af tblir time II IpMI lWpandi..· IG qUllhy/ot*UlD•
proill.. Of ....... thlt ... ....., w ..
Il'tandon bJ t~ employees. nil problem 1Cthky WII

..... IlWa,a .....-, or r ro .. -.....
prob... W. obterVed Uale to pr._..'"
to klllP problllna tom Of~ 'nlt 'tire
ISahrinIIi tcbalqua ,.. 1ft • IPPCVIIh to .....

wIwe .,....,. oat, "- ., of" .
W. I1ao. I\ot. thlt '''' n ._'"' "-
aae""'" wtiaIl haw pnb" iIto IWr oa... 110M
thom. t\ty. nat 11'. dIIir ,....... your
problftU tad ta ber~. W tIIiI
_Yi~ colllWlWd tom 14". to 4CM or•.,......·My.

..'
3'~ of.,.. .. is ... ia IIIIIiIIiInIMI e.tI_ MIl u
~ ,....'r.or ok..,...YdIIaIl pnwIda
lID........ t :·List1Iofdlll P'2 c

' ....

~_I· M~.. IO.
_on. Tldl l'IIUIfI'. CIIMJIIINId pn»e-* _

by tNI lack of ... taka to oorrct till.,.... II wark
pro"... RepoI1iDa VIriIareI to pia JIDaId be UIId U &

ftWlllllIIIM tool to foouI r.ow* oa IOIvi8B reae ... of
probllall. This pracHt wu nat evl.-a III aut IIIpIrIiIO'ry
INdia. W. ftOCId dill ill tM tllUlli..... dII .,........
Ipftt II llttll II 11" attblil dme ia adIDIaUIrIdvIlCIMdIt. IN
aaouatt at...,.. ..IU~ ,.,..

fUlled toe Z'\ to %~. T1IiI taG ta '",u"" darel
........ ttyII.u. IYIft .bIB _ wu IYIiIIIIIIIIw..
lUpII'YlJexy 1m.... wltII thIk ,.,tt dIey~ chiii'
people.

~ .. -- -_.~-

•
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_.

".. ....... '.

II

13,. of eMir ftme it lell. or IV""" Ibr pracIuaM
utiYideL 1'Ida iMl_ the ...,.".... haw MUIIt1.
tao tIIb & ,....,. IPPrDICII co _ diIIIr of
...,.lIliIlty. ThIa ..,..
p~ .., dultotlle ..tot witts
......."... A ooupll Of ,... of
thIir "la.1Iia MdWy, 11\~ ··'10.."- or..
.. ia a ..,..,..., ;:......... - .
miIimIL ,... Uy pciIIII an till or lei ,'tr-l1IMdDa
0J*IdIa pratt....... of _ol CPM 1M 11IO'. IGw
_ tbllIat of IUppGI1 to .,...... r.,..'I13tIdwI.

Vaur 1UpII'YlIotI ..,...,.,..'"'of...
.. ill IUpervIIocy tbIl w.u,., lib ro
IpIId 3'" ~ tWr ..r......... 1IIIa II
~ "011I11II .an_dill dalyl"ll:OplzldIOlkIuId

. be ..,.... IlION Jia 4 r. dMir ,..... au II II
. diIcour..... w_ I~ ICCUII dIne.- •.,
aapcyiIory &aatiGa (12%),'''...,. willi ..., ...,.
chI)' mouIel be doIna .. rhe rill probllm la _11K tI.cIdy iD
tal. I~ paor 1Idll ... lad Vl""eet ...........

to _bat they IbaukI " ....

....

-
• uc

..

-

•
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. .... .

BELLIOUTH • LCll
ATLANTA • BIRMINGHAM-

DIAGNOSTIC A•••I.MINT Oil IUPlJllVISORV SKILLS
OV."ALL.ICO"•• ,

-
-
...

• SATISFACTORY 709' to 1ao.
c::. MARGINAL .". to 119'
- UNlAT18FACTOAV CM to... .

1
100% r----- ~--- .., 100"

..........-.._...

-
-
-
-
-

f

,. I".... ••• " .,.., .. •n." ........_ ...... ' .. ".. .... .........04...... ,_..._....-..,... ......... ~

.' ~

... ~ - .

-
SUPeAV1lOF8 MANMEflII 1V1'AL

[PsACINT APPIil.i"ti.aATI~.i J.
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81!LLSOUTH • Leac
ATLANTA •'aIRMINGHAM.

IUNJltVlIOAY 81<1LLa A"_M8NT
POPULATION DIITPlI.UTlON

r

-_......_--- ..•...

-
.....

'-

-
-
-
-
-
.....

SUPERVISORS MANAGERS
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II&LLIOUTH • Lese
.ATLANTA • II"MINGHAM ..

·:SUP...VItIOfIIV IKtLLI:,..•••MINT
..,8U••CALE

. .

....

....

002780
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I

.....
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..

.. -..
...

- SATISFACTORY 70% to 1'CXJI'.
c::::J MAACSINAL 80" 10 ...
• UNSATISFACTORV a" to Iftt

COMMUNICAitQNe
1'WC WAY VI. 0"1Wit"

Pl-ANNINQ
'''~''''ANT VI. UNlMfIIOIII'fANT

T8AM••oaAT1ON
ClRQU,~TBYI,INQMauM.

-
-
-

-
-
-
-

....

-
-

WOFIC AIIIGNMINT. FOUDW-UP _-.0'" "'I'N VI. U*CI ,... -
._ ...• "1MP'LOYEI T'IWNIIO' ._. . .- . "aM

INVOLYID va. UNlN'lOLYIC .-:.- .'
t::' .
J=UNC'T1ONAL. PAlFIMNCE
• IUPllW*NCI .... WOMINO

FliPOA'TlNG
US...I.VI. NOT U8INL.

t, .~
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-
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.>

~
otapolcie ......,....c iftd_cet CMc )'0" IUpdM..I have • poor undenrandlna at tla.
COIIGIIpU or IIIIaIve aupervt.iOll. 1'hIit o~&nII or 61.. II 10M
miIimwn Itt 1ft Iie••le lwei of· TIll JIIot thII • ....a ...
tu"""'"--.,. , I~tort SIlk or
poli~e roll.modeIiaI. 1bI pear itt 1M oIwadc low ..-o~ Ior-
dlWloplMftc ad JY'CIIIIS ia~_. eM IDtId In
OUll\lpervilOr, 1tUdIIs. So_.,aIa ... of'uc__ laaWe:

.D.oau. 01' DlVOLVDCINT - 'I'M ~ _ ofaiK,. .

..m. aaperYilort ICON pr3]~ ¥II'J ....~
of IQpIMIiaD. witb mjgjmeIlavaIwI.- wIIb. '11.11 TIiI
oorreIatII widI IU 11IIIII IIDNIt ., ....

ICtUU)' Iflll""_ IA ......, (12") ..
employ.- dicI briIw proja eden • t1IIir~ ..,
.~ .... ~ ....·pml ....... to ......

Imployee Of by aoMna die prcbltIu *-...... Ia",
:litallioa, tIM tmpIoyea did _ r.........'OI1I'IdIIII.

-
-
-
-
-
-

-

- WOB AlSIONMENT & fOLLOW-UP - 1111 .
IDOI'8 of 51"- lDdiase ...ay bIIIIMI iD ..

tlllll u.i~. wkb YIIUI lad PloWIfna
follow-up 01\ U\ iDa...baIII. Dis I&Ilruda 11_';_ widl
tbe"~onwe obaerved Ia out WI did .. ....".
lIlY of 1M~ wrn by ..zit..,...
~onart1Idv. to quaU" at procMftNtly. W.... did IIOt
_ ..,....... IIMIIwd iii .,..... tbDaw up or 1IIOIIl....

ar work in pro..... The. lituatiau do not permlI tbllliIMIy
rtIOhdiOIi ofpr~.

002782.
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•

EMPL.O\'U 'BAIMNO • n.. 1IIftIIIn' _AI of SCM, ..
tIHI ..~ IDOf8 of' 1% t'" .. 101 ... till
I'lIpOft11N111y lit ..,. cia _ "",,1.., MId
to puti",are_ tWr ".,Wwe" _,..
- __II_..eINI'f·lfac"',"'u••"'.
IOf1)OratI n., 10 Ie ......
... tom ,.,.... Ihat till ....

-qquind to p;atbna ..MIMtJ we hI!......,.....
to ....dill .-..,. 'I1U PilllPIiw .. prllllce ,... ia die

condull_ of......·*' ............~ .itO· of
PI"OlNd1 nIaIaI .. ..,.,.. .. ptth'" willa die
apport tM, _ria. 1'-" 1U& ' 10M it
ao-r ...... ..,.rvIaI tIIIIr .. I ... 01
potItiw role....... ..

}

JtJNcnONAL PlBPEllDlCI .11Ia c,... t fJI !l0H
ud '.die~ ... of 51' hd'•• ., ...
aalllfoftlh1e ill die work thIa IB ..
pIOple. ". widl aur ill oil...,. ..
tupIIMJors~ ... praIIIItm '" "-
order ...... 10 '.D. die wIthDut 1hIit
peopl.. 1'11I" dill tile IM'" " is 10Mr dill tbI
IUpGI"\'fIan ... paa. .. IbI ... .,PftIIIII' roll .ad•• to

.lve dill ".-a o'l....- roll .. rupa 1ItIa It
1110 indiCl&ll tMt till .... __ , 10

e.-tian • almi krMr t:bIr..*II .....

t,l

•

.. ..,
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